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TROUBLESHOOTING
POSSIBLE CAUSE AND SOLUTIONPROBLEM

Unit is not plugged in. Plug Power Cord into electrical outlet. Ensure the AC power cord is plugged into 
the power supply and ensure DC power cord is plugged into the circulator.

Ensure unit fan speed setting is selected.

Unit is damaged or in need of repair. Cease usage and unplug. Contact Consumer Service for assistance.

The outlet is worn or damaged. Try another outlet or contact a qualified electrician.

Unit set to a low speed setting. Adjust to a higher speed setting.

Airflow is blocked. Remove obstruction.

Adjust direction of airflow toward the user.

Under certain conditions, it is possible for a reset (Ground Fault Circuit Interrupter) GFCI outlet to trip 
when the user is changing speeds on a Vornado circulator. In this event, change to an outlet that is not 
connected to a GFCI device.  It could also indicate a weak or defective GFCI outlet.  Contact a qualified 
electrician to check the GFCI outlet.

The battery is dead. Replace with new 3 volt CR2032 battery. (Refer to REMOTE CONTROL.)

The remote requires a line-of-sight path to allow for the signal to be received by the unit. Position the unit 
so the receiver lens (inside the Vornado “V” logo) is visible from the remote control. 

The unit fails to power on.

Airflow is weak or slow.

GFCI has tripped.

Remote control is 
not working. 
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